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This work is engaged in the explanation of the concept of motivation, what kind of motivation we have, what emotion  and emphathy are. It explains what burnout syndrome is and what the cause is. 

For the research , 3 various types of questionnaires were used: in the 1st questionnaire , it was investigated  whether  workers in the social services are believers in God , and the relation to the church and their gospel-truth .
In the 2nd questionnaire the features of neuroticism, extroversion, friendliness and faithfulness  were investigated, which could present the inside motivational element in  the selection of the job as a social worker. 

The 3rd questionnaire was to find out sensitivity in the social sector, which represents the main factor of success assisting professional output.

 The investigation proved that the characteristics of the charity worker are no different from ususal characteristics . The obtained data is respondant to average values.

